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IFS Apps© ERP has several functional “bricks / modules” which covering all the business needs of a 
company. This ERP is feature-rich and customizable to best suit for each industry and its context. 
 

 
 
 

1 PUBLIC 

 
This training is intended for companies in all sectors of activity who wish to improve the skills of their 
employees in the use of the IFS Apps© solution and promote their adaptation to their workstation.  
 
This training is also a part of the deployment of the IFS apps© solution to process driver, key users and 
end users. 
 
  

DURATION PRICE Intra-company 

3 to 10 days 
7h per day 

TJM - From 1100 €  
Without taxe 

IFS Apps© 
Maintenance 

TEAM SIZE 

1 to 5 people 
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2 PREREQUISITES 

 
The public concerned must be involved in the various maintenance trades as part of their professional 
activity. 
 

3 TRAINING OBJECTIVES 

At the end of the training: 
 

• You will have earned the operating principles of IFS Apps© on maintenance management 
functions. 

• You will master the main structuring parameters of the application and their impact on your 
business flow. 

• You will be able to unroll your business flows from end to end and produce your user 
procedures (operating documentation). 

• You will be able to use the application in your daily life. 
 

4 TRAINING CONTENT 

 

 
 

4.1 Topic « Equipment, spare parts and resources » 
 
The following topics will be discussed during the training: 
 

• Basic data 
• Generalities on objects 
• Functional objects 
• Serial objects 
• Objects’ structures 
• Technical characteristic 
• Objects’ status 
• Object position 
• Spare parts 
• Measure per object 

  

The content of the training, its duration will be personalized and adapted to answer to 
your specific needs et to your company case 
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4.2 TOPIC « Work order management » 
 
The following topics will be discussed during the training: 
 

● Basic data 
● Resources (Peoples and tools) 
● Work order status 
● Initialization 

o Work order structure 
o Corrective maintenance requests (fault report) 
o Service requests 
o Repair work orders 

● Preparation 
o Work order creation 
o Operation basic data 
o Resources planification 
o Material requests or spare part 
o Purchase requests 
o Perform a return 

● Service quote 
● Reporting 

o Report labor and tools time 
o Report of part consumed on stock (remove / re-integrate / unreserve part from stock) 
o Report purchase 
o Cost monitoring 

● Billing and closing 
o Cost analysis 
o Sold lines analysis 
o Invoice overview 
o Customer order 
o Billing 
o Work order closing 
o Work order historical 

 

4.3 Topic « Preventive maintenance (PM) » 
 
The following topics will be discussed during the training: 
 

● Work order operation templates management  
● PM programs 
● PM actions generation 
● PM actions definition 

o On calendar 
o On condition (Measure point) 

● PM plan generation 
o On calendar 
o On condition (Measure point) 

● PM consolidation and merger 
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● PM replacement 
● Action based on execution date / execution value 
● PM administration 

 

5 PEDAGOGIC MEANS 

 
● Delivery on demand of a personalized training support. 
● Illustrations and comments around business examples. 
● … 

 
 

6 TECHNICAL MEANS 

 
This training is realized in face to face or remotely with the actors. 
It will require a video projector and/or a screen, a paperboard and pens. 
Access by the trainer to a training base of the IFS Apps© of the client must be provided on site or 
remotely. 
 

7 EVALUATION OF LEARNING  

 
The knowledge acquiring during the training will be evaluated through practical cases during the 
training. 
An evaluation of the acquiring knowledge will also be organized to measure the appropriation. 
 


